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Accommodation Instructions

¢ All guest rooms in this hotel are equipped with safes for the use of
room guests, with instructions for use attached to them. You should
keep your valuables with you at all times. This hotel will not be
responsible for any losses.

¢ We recommend that, after first turning off the air-conditioner, you
open the windows and turn on the ceiling fan to experience a
congenial natural breeze.

¢ In accordance with government regulations, room guests must
provide identification when they register. Room guests arriving after
10:00 pm must accept provisional registration by lobby service staff.

¢ Please contact Front Desk if you require condoms.

¢ Please do not use any electrical appliances in the room except
electric shavers, in order to avoid temporary power failures or
damage to your appliance.

¢ The bringing of pets into this hotel is strictly prohibited ( with the
exception of legitimate guide dogs ).

¢ Please do not bring illegal or flammable items into the hotel.

¢ Please take care of all goods and equipment belonging to this hotel.
As regards losses requiring compensation, in order to avoid
disputes, please, it, after entering your room, you discover damage
to property therein, please contact reception immediately.

¢ To prevent loss, please check your suitcases carefully when you
check in / out of your room.

¢ In order to protect your privacy and other accommodation rights,
please keep your room door shut at all times.

In accordance with Pingtung County Government regulations, if you
experience a consumer dispute with hotels or tourist attractions in
Pingtung, you may, in the protection of your individual rights,
complain through the following channels.

¢ National Consumer Protection Hotline. Dial 1950 from your cell
phone or hotel room.

¢ Consumer Services Center, Pingtung County Government
08-7340324 or 08-7320415 ext. 306

¢ Website of the Consumer Protection Committee, Executive Yuan
http://www.cpc.ey.gov.tw/

¢ Tourism Bureau, Ministry of Transportation and Communications,
complaints hotline : 0800-211-734

¢ The hotel will follow the proclamations of Pingtung County Government,
in whose jurisdiction it is located, in its decisions concerning typhoons,
earthquakes, or other natural disasters occurring during your stay.

Room Charges

¢ In room rate calculation, a day commences at 16:00 and ends at
12:00 the tollowing day. If you wish to check out late, please check
with reception in advance. Guests checking out between 12:00 and
18:00 will be obliged to pay for an extra halt day.Those checking
out after 18:00 will be obliged to pay for an extra day. If you wish to
extend the duration and / or dates of your stay, please be sure to
notify reception in advance.

¢ A service charge of 20% applies to food and beverages ordered
from room service.

¢ When you have confirmed that your check is correct, please pay it
on demand. This hotel does not accept personal checks.



